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Knowledge
Management

Services

Upland’s new KM Services offering is now available to our customers. These
services ensure that your knowledge journey does not end after the initial
deployment and software training. We created this program based on years
of experience in the knowledge space, customer feedback, and overall market

trends.

Our mission is to help our customers develop the skills for you to be successful
and enable your users to become self-sufficient when using knowledge.

Here is a summary of our services...

Collaborative sessions to
evaluate and review business
objectives and success
metrics.

Consultative approach

to assessing your

knowledge management
implementation with detailed
recommendations for
optimization and value-add.

Technical Services

Administration Services

Development of a governance
playbook with the policies
and procedures for long-term
management of knowledge.

Certification process that
enables organizations to
become self-sufficient with
internal expansion and
growth.

For more information email panvivacustomersuccess@uplandsoftware.com




